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Sold a damaged VEhI(lE, 2 file lawsmt against dealershlp

BY BItL DONOVAR
SPECIAL TQO THE TIMES

company.

Prior to the auction, Hertz
had notified prospective buyers
that the vehicle has extensive
structural damage because of
an accident and poor quality
repair.

Charboneau, 76, came by the
Hi-Country dealership on Aug.
28 loaking to see what cars

ALBUQUERQUE - Two Navajos
have filed a lawsuit againsta
Farmington auto dealership
claiming the company sold
them a lemon and refused to
take it back.

The plaintiffs are James
Charboneau of Ojo Armaril-
lo, New Mexico, and Max-
ine Yazzie of Tohatchl, New :
Mexico. Named in the suit were . =
Hi-Country Buick GMC, Exeter.
Finance and Weslern Surety
CU
According ln the lawault
Hi.Country had: nurchased i
wused 2013 Chevrolet Malibu'at
an auction from Hertz Ve
cles, a well-known car rental

shown this Malibu, it appeared
_.tohim to be a good vehicle,

odel with low mileage,
1n fact, Charboneausaid
the suit, the sales perso
aimeaﬁit..was_':_‘-like_ ew an
ds Yol luxury qua lity.”"
He then drove. jtinatestn
~anditseemed ta drwo welI

were available and when he was

peclally after sales personnel
inted out that this-was alate .

et S e i 2Lt gt

He decided to buy it but the
dealership said he would need
a co-signer so he contacted
Yazzie and she came fo the
dealership.

At no time during the sales
conversation, said the lawsuit,
did anyone at the dealership
reveal that the car had received
substantial damage in an acci-
dent.

In fact, Charboneau received
a document which read: “Deal-
er states under path that to the

“bost of the dealer’s knowledge, .~
- there has been 1o alteration

amage on the vehicle being

his agream:mt MY
“The deaiershlp also dldn O
reveal that this was a formet’

'urchused exceptas uoted on-

rental ear, even though the
title certificate identified Hertz
as a prior owner. Btit neither
Charboneau or Yazzie saw the
title certificate because it was
never presented to them to sign,
according to the lawsuit,

Both Charboneau and Yazzie
stated in the lawsuit that they
would never had purchased the
vehtele If thay had been told
that it had been in an:accident
and that it was owned prevlous

_ __ly by arental company. .

<The two finally agreed tn

.-buy the vehicle for'$18;128.91.

" 'Shortly thereafter, Hi- Cotmtry
° asslgned the lease to Exeter,:

““From the outset, the Malibu

.shffered mechanical problems,
‘including a tendency to shake
“at high speeds and wear out

one of the tires more quickly
than the others,” the lawsuit
stated.

A little more than a year after
he purchased the vehicle and
after they continued to make
monthly payments on it, Char-
boneau changed his car insur-
ance carrler to Safeway.

. Safeway obtained a vehicle
history report that showed the
previous damage and the fact
that Hi-Country purchased it
understanding it had structural
damage.

Safeway then informed
Charboneau who returned to
Hi-Country to ask for an expla-
natlon.

Hi-Country, according to the
1awsuit, denied that the Mali-.
bu was damaged and refused
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to help either Charboneau or
Yazzie in any way.

The two then took the ve-
hicle to an independent body
shop which confirmed that the
vehicle had received extensive
damage at some point in the
past.

On Sept. 28, Hi-Counfry
officials filed a response to the
suit denying the allegations it
sold Charbeneau and Yazzie a
defective vehicle, saying it had
ne knowledge it was defective at
the time it was sold.

For every allegation made
in the lawsuit, the response
was the same: “Defendants are
without sufficient knowledge to
admit or deny the allegations
in this paragraph and therefore
deny them.”




